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A Word From Property Management...

Here is some important information for owners to take note of.

Minor Repairs

As of January 2010 our office will be arranging all minor repairs immediately. The accounts for repairs will be
taken out of your landlord account at the end of month, which will appear on your statement. Notification will
be made of any major or urgent repairs.

Examples of Minor Repairs :-
Leaking taps, leaking toilet, handy man repairs

Please advise our Property Management Department as soon as possible if you would like to arrange your
own repairs. If no notification is received repairs will be routinely arranged.

Reporting of repairs from internal inspections

As part of our service to you we regularly conduct internal inspections. At these inspections we ask tenants to
report any repairs or maintenance items at the property. The reason we do this is to identify any minor issues
that could end up being a major concern in the future. We are proactive with reporting these issues to you so
you are fully aware of the condition of the property and have the opportunity to rectify the problem.

Improvements and Quotes

As part of our service, we are happy to arrange routine day to day repairs and maintenance. However any
quotes for improvements or works of a capital nature such as re-painting, re-carpeting, installation of new
heating and cooling units, installation of new fencing and construction of new pergolas will need to be arranged
by owners.

Preferred Trades people

We are always aiming to deal with repairs and maintenance quickly and efficiently. If you have a tradesperson
you would prefer our office to use for your property please advise our property management staff in writing or
we will dispatch maintenance work to our regular contractors who are reasonably priced and efficient.

New statements
Now you have had a chance to view the new statements please do not hesitate to call Rebecca at our office
if you have any questions.

CHRISTMAS IS HERE!

Our Team would like to take this opportunity to thank all of our clients for
their continued support throughout 2009. We wish you and your families all
the best for the Festive Season and a Safe, Happy and Healthy new year.

Our office will be closed until Monday 4th January 2010.
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WE CAN'T KEEP UP WITH BUYER DEMAND!

8 Erica Court, Thurgoona 501 Garden St, Albury 2/307 Moore St, Lavington 3/377 Allawah St, Nth Albury
We are currently selling more properties than we are listing and
require properties in all price ranges.

We guarantee our utmost attention and thoroughness in producing
the correct market assessment and price of your home.

Call us for on Obligation Free Appraisal
on 0402 533 878 or 60 412 699

Maria,S I(itChen COI‘neI' 10 Questions Wl'th
Beetroot & Avocado Salad Rebecca Manzie

1. What is your favourite colour? - Black
purple

2. Where are your favourite holiday
destinations? - London

3. What is your favourite movie? -
Twilight

4. What is your favourite food to eat? -
Satay Noodles

5. What is your favourite drink? -
Any sweet Brown Brothers wine

6. What is your favourite sport? -
Netball

7. What is your favourite music to listen
to? - Triple J Hottest One Hundred

8. What are your hobbies? -
Playing netball and spending time
with friends

9. Where is your favourite restaurant? -
Too many to name

10. What is the best thing about your job? -
The people I work with
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